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CEMETERY BOOKING  



3. THE PROCESS 
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4. CREMATORY BOOKING 

 

 

                                                                   

                                                 

 

🔐 Access Path 

• Module Path: Reservation > Application 

• URL: Login 

• User Role Required: Reservation Officer / Admin 

 

 

 

 

 

 

 

 

STEP: 01 Click On this Icon in ERP Page 

08:15 08:15 08:15 08:15 08:15 

https://erp.dehiwalamtl.mc.gov.lk/LGA_CRM/WebPages/Login/Login.aspx


 

STEP: 02 Login using your user name and password to the syst

em 

02 Login using your user name and password to the system 

 

 

 

 

1. Under Reservation option 

2. Under Application option 

STEP: 02 Login to account using Username &                                

Password

 

 

 STEP: 02 Login to account using Username &                                

Password 

 

STEP: 03 

 



3. Select Add 

 

 

 

 

 

 

 

 

 

 

 

 

                         

                            

 

1. Put the tick Halls 

2. Click the next 

 

STEP: 04 

 



 

 

 

Select the resource & date to check availability. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Add application details (select date & time slot) 
 

  

STEP: 05 

 

STEP: 06 

 



Fill the Applicant’s Details 

 

 

 

  

Add other details of Deseased person 

 

 

 

Add Property details (inside the council area)  

        If not a council area tick the Else Out Side Area of the Council 

 

STEP: 07 

 

STEP: 08 

 

STEP: 09 

 



Check the Application Receipts 

 

 

 

Attach the documents. 

 

 

 

 

 

 

 

 

STEP: 10 

 

STEP: 11 

 



Cemetery – Burial Edit: 

 

 

 

🛠️ Editable Fields 

• Reservation Date 
• Time Slot 
• Location / Venue 
• Purpose 
• Supporting Documents 
• Remarks 

⚠️ Note: Payment status and Application ID are not editable once submitted. 

 

 

 

 



Cemetery – Burial Cancel: 

 

 

 

Field Name  Description  
Application ID  Auto-filled 

Reason for Cancellation  Required explanation 

Cancelled By  Auto-filled with user name 

Date of Cancellation  Auto-filled 

Refund Status  Initiated / Not Applicable 

 

 

✅ Actions 

• Click “Confirm Cancellation” 


